Law OFFICES

BLOOSTON, MORDKOFSKY, DICKENS ¥ DUFFY & PRENDERGAST, LLP
2120 L STREET, NW

WASHINGTON, DC 20037 AFFILIATED SOUTH AMERICAN OFFICES
HAROCLD MORDKOFSKY (202) 6590830 ESTUDIO JAUREGU] & ASSOCIATES
BENJAMIN H. DICKENS, IR, FACSIMILE: (202) 828-5568 BUENOS AIRES, ARGENTINA

JOHN A. PRENDERGAST

GERARD J. DUFFY

RICHARD D. RUBINO EUGENE MALISZEWSKYJ
MARY J. 51SAK ENGINEERING CONSULTANT
D. CARY MITCHELL

SALVATORE TAILLEFER
June 30 2015

ARTHUR BLOOSTON
1914 — 1999
WRITER'S CONTACT INFORMATION
sta@bloostonfaw.com
202-828-5562
REDACTED - FOR PUBLIC INSPECTION
VIA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' Custer
Telephone Cooperative, Inc. (the Company) hereby submits a copy of its “FCC Form 481 —
Carrier Annuai Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,? the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that 1t is commercially sensitive mformation that is not

normally released to the public. The Company also requests confidential treatment for its

Y47 CFR §§54.313 and 54.422.
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,
released June 17, 20135,



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,

Salvatore Taillefer, Jr.

Counsel to Custer
Telephone Cooperative, Inc.

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Burcau
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RE: Form 481 — Carrier Anmual Reporting Data Collection, 2015
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Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Custer Telephone Cooperative,
Inc. (the “Company™), by its attorneys, hereby requests that certain materials and information be
withheld from public mspection. Specifically, the Company requests confidential treatment of
the Progress Report on the Five Year Service Quality Improvement Plan (the “Plan” or
“confidential information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 4722181D112 to the Form 481 filing accompanying this
letter, which contains sensitive financial information about the Company as well as information
about the Company’s projected network improvements and upgrades for voice and broadband
services during the period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secvet or is privileged,

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

and is therefore exempted from mandatory

4. FExplanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

3. Explanation of how disclosure of the information could result in substantial compelitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. ldentification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

VId §0.457(d)2).
25U.8.C. § 552(b)(4): 47 CER. § 0.457(d).



8 Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any

person or entity outside the Commission requests disclosure of the confidential information, the
- Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

éalvatore Taillefer, Jr.
Counsel for
Custer Telephone Cooperative, Inc.



REDACTED - FOR PUBLIC INSPECTION

«010> Study Area Coide 42218

<OL5s. Study AreaName . . . . CUSTER TEL 000
<020> Program Year 2015
<030> CentactName: Person USAC should contact

" with questions about this data ' penaie Yhasaouch
<35> Centact Telephone Number; 2hapyaaTel evr,17

Number-of the person identified in data fine <030

<039> Tontact EmaitAddress; )
_ Fraail ot the parson mentitied in data ling <030 desnloicsskesiel aek

£100> Skrvice Quality Imgrovement Reporting feomplets altached worksheit)
<200> Cutage Reporting [voice) ) feemp st oltachind worksfiagt]
<210» -~ check buk if no outages to report

<3005 Unfuifilled Service Requests (volcal n

<3105 Detpil an Attempts {voice)

<3205 Unfulfllled Service Requests {broadhand) | g [

<334} Datsilon Altemats (broadband)

2400 Number of Complaiats per 1,000 customers (voice]

<410 Fixed 0.0

£420> Maohile [

<430 Number of Complaints par 1,000 customers {broadband}

<440, Fixed 04 )

<450 ) Ml]_l‘:l"l_! e.0 )

<5 Service Quality Standards & Consumer Protectlon Rules Comgpliance Ietver 1 in dicate cartificatian;
4722140514, pdE

<510 raitl;q':heu"hfemﬂvpdommewr]

<600> Functianality in Emergercy Situations . ... {shegk to hdicole cartiflcation]

47221630610, pdf

fettaghad doscriptive docurniert)
<610
700> Company Price Offerings _{\.roice] leamiplere ditachad werkchaat)
=710= Company Price Offerings (hroedband) {eomigieae attached whrkshi ot}
<800 Operating Companies and Aﬁ'iliate; G {emmpicte atlached worksheet)
"-90 23 Tﬂh’x‘i L land O’M ngs' E'f," N]? @ fif yes, emnpats attuchael worksheat)
<0005 Vaite Services Rate Comparahility Certification ves

ATFELAIOL0I O pAR

<1010 falto o descripifve dacyment)

<1100 Certify whether terrastrizl backhaul options exist (Yes or Mo} @ [t et chack taindicate sertificatian),

<1110» frimylete eltachuit worksts )
<3200> Térms and Condition for Lifeline Custoiners fcomplte attached werkshesi}

{ebioch gesciipive dasurment)

Tebterch dserlabive dotaenent)

i

A

A |

A o

7 I 7 ]
[ ¢« 3 v 1
L« v ]
Ly 1 v ]

Price Cap Ca‘rrie;'s, ,P_roceed 1o Price Cap Additional Documentation Worksheet
dncluding Rate-of-Return Carciess offilinted with Price Cop Local Exchiange Carriers

<2000 [check lo indcate cert fration)

t?.Ui’JSf—v [empiene artuched worksh ¢or)
Rate of Return Carriers, Proceed to ROR Additiona! Documentation Warkshegt,

<3000 febiev e indicaia ceet{feation]

<3005

o e ——— TED-EFOR PUBHCTRESEETIEN

TR

Page 1



REDACTED - FOR PUBLIC INSPECTION

F:age 2z

<i0e  Study frea Code 473213
OF55  Study Ares Name CisrsR TEL coae
<20  Program Year ) ) 0%
030> Cenlact Name - Person USAC should contact regariiing this data Dnrmia, The rnosk:
pas»  Contact Telephone Number « Number of person Tdantified In data fing ciaggs  29BATIZANL axc.w
" etisan Contact Ermall Mdr_n:ss— Ernall Address nTjEIsnr-r'idenliﬂe'd indato Hine <0305, dempirscussastels nec
A1n. Has your company recalved its E7C tertifiction from the FCCY yes dnnd O ®:
IFyourdnswer o Line <110 12 yes, do you fave an exdisting §54,202f)"5 —~
«1ds  yaarplan find with the FOC? ) [yes fno) @ O
e 3 nswer Co-Line <111 isyes, then you are requirad to fi% a progress,
report, an lind <1122 delineating tha stetws of_j'dur_wrhbaiw‘s existing §
54.202(s) "5 year plan’ on Fle wikh the FOC at it rafites ks your provision of
wolce telephany service, S772101010e Fles, g)ZL1810M1% Mans. paf
12> Atach Fiva-vear Service Quality Improvement Pian o, I subsequant years,
youir anwal prograss report lled porsgant fo £7C.FR2§ 28313010 if your company s
CETC whdeh'nnl'_f recaives fesitan sUppoTy, Your progress repart iz enly
requifed te address viice talephony senvce,.
Hama of Attached Dicument
Flease sefect ihg'appr'nnm;e résponges below (Yes, Ko, Not nppil_calile} o canfirm
that the sttacked document|s], oniine 112, contains 3 progress mpoit ondts five-year
seTvice quality impreverment plan pursuent to $54.202{a), The information shali
submthed at th wire center vl or census Biock 25 appropiii e,
<113 Maps d2tailing progress towards meeticg plan targets
34> Bsport how rmich universal sanice {U'Sﬂ_ suppai’t‘ wink récoived’
<115r  How much (LUSF) way user (o impmaapuyiaﬁqhiir a0 D support was wsed o impove sanvioe aually yes
<116%  Huw nilach {USF) wa uded lo imisrae serics eiverage sl how support wad usd b fiprove savkss overage [yes
2127+ How mish ti.'i_SFJ'w_u:s usel lo improwe saivice capaciiy 2nd how suppo  was ueed 1o improve sevice capasity  Lyag
€118 Pravide amaxpianation of netwarkimprovement targets net mat

ir the prlog calendar year.

Nt Applica e

Fege 2

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

€Dl Sy Area £ -

472108

<015 Sudy Area Hame

cugTEe T fok

<D Proprim Tasi

TOLE

e Coritsich Name - Peraoi USAT shonld contael reghridiing this fats

Desnbs. Tramack

5> Contuct Tbephone Himbar - Nuinbas of person [denified i data line it

ECELECEE TR 1

£d33s Contoct Bmiall Addrass - Emali Address bf person identifiad in data Bre <0302

denniedcus tackel dut

2 M <A <hls <his <2, <higs -2EEr <l zelx cE> Ratd < sh
MRS . i ©id Thislutage - .
Reforefice |'utage Start | Oulage Skart | Cutage End | Outage End humber of 514 Facilities Service Owiage | Affeit Mikiple:
Hurmher e Time Date Tima  |C fected | Total Numier of Aitected Descigtion {Check | Study Arens: Service Uctage Frovontative
: - ) Ciistomarns {ras { rio) ll et apgly) Jres [ by Fssalutlon “Prossclre

REDACTED - FOR PUBLIC INSPECTION

Page 3,



REDACTED - FOR PUBLIC INSPECTION

Page.d

ablDe  Study Aeea Cede 413210 o
L miss | Siudy Area Narne. cgiEe 16y coep
SOP0=  Program Year ; ; 2u18
A0S Comtaet Nape < Parson USAC shoul cont act regarding this dita Lennia it
<085%  Contact Teleshone Number - Nuriker of person i antifiied in data fine s . POBETIEZEL mweil?
-<m5 Comiagt Email Address - Bpail .l‘dlirza of person identifizd in data ﬁ.:dﬂ!ﬁv . dsmniszeuscecuel.nec
Fote  Residential Locs| Servlee Charge Elfertive Date
M2 Single State-widi Residintial Loval Seivive Chaige,

State Exchange {ILEC) | SAC{CETG) Rats Type

Reitduntial tasi Iiandatory Btended arez
Servica ate” | Stale Subscrber thie Chaige: | State Unfversal Sarvice Fon service Chiage

Toal per liné Thatds and Feep

Sedatiachedyvorksheet

REDACTED - FOR PUBLIC INSPECTION

Page 4



REDACTED - FOR PUBLIC INSPECTION

Pages

it Sty Ares Cude Afaare
1% sturly Ares Name CuRNER 1R dom
20z Prosran ¥eat ) 2016

et Cantack Marn= - Person USAC should 2ohtaet degarding this daia " tignnts Thermedlk

R8s Conlact Telupfiome Murnbet - Mupilbir of person idaplified in data ling <G0> OPETHIL0L eme. LF
dunnfppsisfereal ne

£
_ Eroadaznd Sandea -  Usage Allawanes
stste-Regutsted Download Spzad | Broadband Serdee~ | Usage Allowanes M.trmln'mlup_“fhgp
Stae Exthanes [RECH R el B2 o “Feas. Total ate and Feirs | . jhdbps) Lploet Sperd (Wb I8} Limit Heach ad {sefect § |
Sea attached.—
Le o b s
NOTICSTTEET
Prget

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Pagef

R

<01Ye - Study Azen Cnda 412218

019> Study Arie Name . IETaR TEL TR
iy Progeam Year 5 2 4r1A

<30 Contact Name Parson LUSAC should éoniact regarding Uhls data Denmis

€@35h  Contact Telephons Numbar » Numbet of persén identificd In dals ting epgns  2095T2REEL exs 13
<030 Contart Emall Address . Email Address of persoa et od in dats find %0302 Aiuai 1, et
<810 REEMting(al'ﬁe:'- Custer Tolophome Keoperacive Ing

sP11-  He'ding Company tos Applicable.

-cE1d>  Qparating Compary Custer Talephoes  Sooperative Ioo,

1T

Afliales SAC Dol Businmss AS Company or Brand Deslgnation

— See altached workshgel —

Paga

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Page 7

<0105 Study Area Cods

AFRILE

CUGTEL TEL TVOK

<015 Study Area Name
<020 Progrem Yeai

Ledis.

<030 Contact Name - Person LISAC should eontact regarding this daty’

| lennid Thommick |

2035 Contact Telephene Nomber - Number of person identified in data line €030 2958752251 ext, 17

<03F>  Contatt Emall Address ~ Emait Address of persdp idenitified in data line <030>  deontseoiatercalnes

<u10>  Tribal Land(s] on which EFCServés

€820 Trita] Government Engagement Obligstion

IF your company serdas Tribal lands, plezie selact (Yes,Me, NA] for each thess boxes
ta eenfirm the slalus described o thio attachéed decumant|s), on line 920,
demenitrates coordinatian with the Tribal govertiment pursuant is

§ 54,313 (a)i 9} Bclueios:

<521>  Meeds assessmentand deploymarnt planning with & facis n Tribal
) comaiunity snchor inslilutions.

<33 Feasibility and sustainability olanning:

i quﬁe_ﬂ_ng servicesin = cobuirally sengitive manner;

<8za>  Compliance with Rights of way processes

2828 Compliance with Land Use permitting reguiments

<916>  Compliance w!th'Faci_li'tles-fillinglgules

2917 Complisnce with Envimn mental Review procaites

2928 Compliance with.Culturst Freservation review prodeiies

<3355 Com'éiiai'i:e withTriba! Business znd Licensing ragiirsments,

‘Belncl
e or Mo or
ot Applicabis

Wama of Aktached Document

Page ¥

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Study Arda Code 472318

Page §

<010

<015>- Study Area Name. " TUSTER Tl £oop
«020> Program Year . . . . ati

<030>" Contact Name - Person USAC should contact regarding this data pafnie Thormosk
<035> Contact Telephone Number - Numbeér of person identified in data line <030> - zossreas1 sxc. 17

<039,

Contact Emaii Address - Email Address of person identified in data line €<030> - acaniaipustercel, nat

<1idn> Please confima whelher terrestlal backhaul oplions exist within the supported red |

<1130>

pursuant to § 54.313(g} {Yes, Noi.

Please select the appropriate response {Yes, No, Not Applicable) lo cofirm the

reporting carrier offers braadband service of af least 1 Mbps downsiream and 256 kbps_
upstream within the supported area pursuant fe § 54,313(a):

REDACTED - FOR PUBLIC INSPECTION

Pégé 8



REDACTED - FOR PUBLIC INSPECTION

Pagn 9.

<010>  Lrudy Area Cade . o — viza

<QLS> Sy Arera Name ) o ITES, b eoE

<0202 Progeam Year : 14 ;

<D Toatact Name - Person USAC should contact ragarding this data Dannts Thmink

<035 Contact Telephona Rumber - Numeher of person identified in data line <0305 2esassizen w17

<0395 . Contact Emall Address - Email Address of person identified in'data line <030> 000 ieenberscnes

STEMATI0ET L0 g
<l210> Terms & Conditions &f Volce Telephony Lifaling Plans™
tame of Attathed Document

<1220 Link to Public Website HITR

Betp/ fwe. cuotarial net/ L/ it akiun a7

"Plemsa thack these hom below to eonlirm that the attachad document|s), an line 1?10
o the webshte | stad o e 4220, mmamst:!e requl rer.l informatlon pusuant 1o

4§ s4.4e2ajl)annual reporting for ETCE receiving low inrem sughors, chirdefs mugt
snuatlyrapart:

<12F1#

21272

iy

Infarme tor: describing the lerms and condifions of any veice 177
telephany service plans offered to Lileline subscribers; i

Details on the number of minutes provided 3z pare of the plan, 1_

adlditional charges for toll calls, and rates for esch such plan.

Page 3

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

P 10

=010 y Area Code : S TR
3bagx  Study Args Hame : TEEEE
<020 . Progrmm Year- ) 3 TAITER TRT TRT

<G3U> _ Contact Name - Persan tSAC should contact reparding this data i
<535> _ Contagl Telephons Humber - Namber of person kbentitied In data ine <03t "0
<p39> ot o Breld Address - Badl Address of peson identified in data line <0305 OERTIE B

wEEElnst

Solnet the apprepriate responsss below {¥es, No, Mol Applicablz) (o note compliance a5 3 redglent of inore menatal Connect Amedca Phase 1 suppeit, frozea Aigh Sost suppor, High Costsuppart 1o offsels teest chasgo rady tficnz, and
Connett Areros Phaso 1| mppmulu forth w47 CFRE 34, .’ll!lhl {eh fd)de), Fhe infasmation repered s thls form and Tn the documents 3tadhed balow s acourate,
Incmnmal Conmect Amer| Plase | mpnniu

<o ond Ve Contfcaton (7 CFR 5 SA3ITENI] —
<I0EIss v Yenr Certifention P47 CFRLG 54 3108) 1))

Q0k>  Attwchment {47 CFR § 54,3130 1

Hame e A 453 Linting Requires tns
Price Gap Carrler Reeelving Fraaen Support cenbication {47 LFM § 54,312¢a]} _—
eiEx B0 Freten Suppart Cakeutation (47 CFR § S4.303eN 1]
I3y IE4 Frozen Suppert Calcufation (17 073 § 56.373)2)) [ ol |
A 2015 Frivteh Suppdrt Calodlation {47 065 § 54303} i i
<2005= 2056 and future Frozen Support Caisulation (47 CRR 8 54,303(c}j4)) i—_—_m[
; Price Cap Carrles Connect America 1T Suppnrt (47 CFR § 58,313 (d]) . - ;
mj,_ns; Copticaticn Support Used to Buid !'k‘cmibund |:!
Conriect America Phise Il Reportiig (17-CFR 852315 )} I
2013+ v pr'de Broadbined Seevice Certificaion m e
SE0M8-  mih vaw Breagband Sandee Cerlifization

L lnterten Progress Cent fieation. ST
<RIV, Pleage chack the ko te mnﬂrm that the Attached doeumedt(s], an fre lel,contalnnhe chuired infermuation m
pursuant to § 54,313 [e}ts}[il} . reckpient of CAF Phase )| suppodt shall provide the nuin names, and
addresser of summunity snchor nstiltutions te which began providiog access 16 Sroadiand service in the
preceding ca/!e nlar. yerar -

20213 Interim Pregresy Commisnfy Anchosinsthurons

1ehE: i g PESUTE T

Faga 10

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

= DU Wady Acas Code d1aaLE t
s Sy Ao Ba e CUGTER Tal, OOOP

g i ]
Cennis Thormoo' g :

B . J0BATHIIAL axk i3

_dmnlpieusarca) nt

T Five o seavise gk 1y plan fpainsunt oo K7 GFR § 51202 (a]) s, bor pebvately X

1 hak .. i p T
3 BN, arimr csruny chiet fhe Jafsmasson t pestes o i ) ol mamis Arimche f ehow s adtnnate,

FTATLRLEIP LG 5T

[t Pragrecs Repurten 3 Yasr Pram
Wil Eavifieation J7 €FR § 54013 UL

Hare of i fact e Uncurment § ntng Reqes o infvna o

Plussa clack il Lo e ctnlling el e bilechcd s o ke 3812 'conzins this regvindd infbernation, surseam i
(AL} ‘m}l!p’mmﬂ thé cansier ﬂmym:r&nmmmwmgmimmmmmmhmbwn
Froviding access 4 ]

T3R8 iD200E paf

BABLY]  Cumsmr o y Mictis « lovist nlon s 00 CHA B 500 BT 00

Iy P r—y e e

KITRY) iy dwmpeacy = Pofp sl Facd ROR Cowrion 147 STR § 52,2 11520 Prenfemn)
DTE] P e, dom a vomo p Pl e WUS sy gt L2t ]
L L b gon'y & e b o0 e D047, soniadng the emtpiarel tnfob e pursted s § 4.3 1TH2] copm; foron epuren.
{500 Eatreaic oy o]t aom o SUS oo BOpoiieg s fer
Telors moae s v B2 Te MR
O3 Doeterts o Buhs Swet e ¢ S G i jral

FiEz 1 0ETOELT. pll
AT W st v ey e B A, st el i LS
A ] Wl T

Hame o B s o et Tt mg o Tnforameiagn
ANEAEL. I S ATFO TSR 5 A0BA #3014, I il ST MpRE BB 400T QIO

P e an Fu.pm
w»llmllu'wh\llh !&!wwﬂbﬂuuﬂﬂl Lol

D018} Fathes w porey o [ hnir sedied Finarmcinl aenl ement;-on 1] @ inmmeiol benant in w jaspast oo oy e to RS o Te X [l::]

{4y mwlmunmmulmmluMudéuMM|aGa:nrm-s mM
OB Wenbghaiart Idhar and ik epion isswied By e Indo pendan e tiiod bl acchuatind st pertimad airswaiawe ||
R LA et DA
AN M0kt

122} Copy af tha fnansle! anemant vhich har been wbledt (o orizw by —
e deseecdeny gl publil o ] ']

o3t comipdiaien i UY Creerating fhereart bt Tesscam mumic e
IMerN!il.

Do ying il subjaches o »rend by an ewntiad

. —
ek iy wml : E

wda) bin ivm
L ﬂnuumwlll |H-l| g .I:Hnt IIIlI*I'I sm»:-lmmsw-u ot i Csty e,

(A Btk B sarah 6 FIRER il Wl arlatin

=ol vacns hllng Fematrad Palcematert

REDACTED - FOR PUBLIC INSPECTION

Fage b1

Fage ]



REDACTED - FOR PUBLIC INSPECTION

W Siudy Aiea Code . oy - 472218 -
«Dyfr -Studypnees Name . CUSTSR_TEL CO0R
<(0> _Prageam Year % E = sq1% -

- 030> Cantact Name- Ferson USAC shoutd contact egnding this dala Dennis Thoprack

«)5>  CantatrTeleghont Humbie: - Huimber of pryson Heotiiled i data fine <020x Z0s870228) exk,37 B 5 3id 3 e

Contad Ewnalt Audress - Enail Address of perzon ldeniifled o datz ine <0305 dennl gcusbarcal et

G AT T,

Finkncial Data Summary
(aéznﬂevenue
ES'GZ;)'O peraﬂn_g' Expanses
[3029] Nat [ntome
*{3030) Telephane Plant I Servl te(TPIS)l
{2031} Total Assets |
{3032) Total Debt
{3033] Total Equity

{3034} Dividarids.

Hamaof Attached Docuthent titihg Requlred Matormatién
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Pége_ 13

<g10>  Study Area Cada . . 472218

<01§> . Study Area Name . ) . ; .GasTER 'I'EL- _cuoé ]
. <020> . Program Year: ;o R ) ’ 2016 |

<0i0> GontactName - Parson LISAC should contact regarding this data Der;nis Thornock

<0355 Coﬁlac’t"l"elephone Number - Number of person identified in datz line O3>, 2088792281 ext .17

<0397  Contact Email Address - Email Address of person identified in data line <030> . debnis@custertel .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL'REPORTING ON ITS QWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L] Recipients

I certify that | am an officer of ‘the reporting carrier; my responsibilities include ensuring the accuracy of the annual reposting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on thils form and In any attachmentsis acourate,

Mame of Repor'ting Chartiers (SUITERATED, 000

Signature of Authorized Cifficer: CERTIFIRC ONLINEY | » Date 96/28/2015

Printed name of Authorized Offlcar;- PAiis Thetnack

Title or position of Authorlzed Offier: CHiiaf Executive Officer

Telephone number of Authorized Officer; - 2088722281 ext .17

Study Area Code of Reporting Catrien: #7318 Filing Duse Date:for this form:  97/01/2013

Persons willfully misking false statements on this form can bé punished by finé or forfelture under the Communications Ad of 1934, 47 U.5.C.88 502, 503(b), or fine or Imprisoriment
under Titie 18 of the United States Code, 181U.5.C. § 1001,
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Page 14

10> Study Ares Cede AR

015 StudyAresNeme . . CUBTER TRL CODP
.(ﬂﬁ; Frogram yeor R X 2016

.<l':l'm:v Conhcl,Name Perssn BEAL showld rcmarrre E'zrd r@(thk data - Dannis '_"horno.'c:k.

=035 Contazt Telophone Number - Number of persoe dentifled In data ne <0305, ZOBBTS2181 ext. 1T

<355 Contack Email Address - Erall Address of erson identified in data line <030%  dennisdouscertel .nets

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certfﬁcat,mn of Oltlcer to Mthome an Agentte FIIe Annual Repofts for CAF or L Recipients on Behalf of Reporting Cary ier

| cartify Ihat mnmg nf .Ilgent] I I i s I te submit thunrorma,t:on ranmed on behalf of the reporﬁng canier l i
aluo certlfy thal | am an officer &F e rbporing Earer; my respansibilitias inchud ring the aceurary of fha snnual data refnrting requiraments provided 1o the atushorized
agent; and, to the best of my knowledge, the reports and data provided to the authirized agent 5 accurate.

Naime of Autiiofized Agent:

Hame of Reparting Carrier: -
Sisnatute.cfm.li.'mﬁied Officer: L ate:
Printed nare of Authorized Dificer:

Titls of position af Authorized Officer:

Tn:léphonp risiiher bf!\uth&iie{,'ol{‘c?l:

smdymcnﬂgntmpﬁmngumnr ) - Filing Mue Date for this form:

‘Persans vellfdly makiing Tl amiments on (s form can b prunbsnid By fine or forfe it ander tha mmmmmathmm of 1934, 47 U S C. 86502, Sualbh ar fine or |m;1nsonmsnl
wndsr Title 18 of the United States Code, 18 S § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Anrual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

L asagentior the reporting carrier, cartify thet 1 an: suthorjzed to subwilt the ansual reports for nnlvarsal servica support raciplents on betaif of the reporting carrer: § hove provided
thi drta reporied hergin based v data provided by thefeporting camier; and, to the best of iy knowledge, the information reparted hereln Is accurate.

Mame of Reperting Carden’ .

Marne of Autherized Agent or E-lnp'lul'lme af Agent:

Slgnnture of Authorized Agert or Empioyee of Apepty : Crate:
Primed aume of Autheried Agenl of Employes cmeeni

Title or pm\lhon ab Auithorized Agart of Employes of Agent

Tel=phone pismber of Autharizagd AgenLor Fmpio;ua of Agent: _

ismdv,r Area Code of Reperting Carriars ey F]!lng Diute Bute for this farm:

Parcoys williully mildng False slatemanity on thh fq[m can he qunlsmed by fine orinrfelmte uiuiar the Commum:aﬂam M\' 0} 1936! &7 IJ S §§ 502, 503h), or line o7 il\prlwnment unﬂer Tnle !

Pageild
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_ 4030 study hrea code.

‘aran

<l !'9|||d'! Area Harna

CUSTER 2L COOF

. «DZ0s I’mli_rur;hsar

A%

<0307  Contarct Name - Person USAC shoudd contact regarding this data

__ i8> Contact Fral Addr

%035 Contact Telepha s Namber - Sumber oi;gus;a: Hmiiﬂfil'l

Wiy Wesdentiol 2220 S epyite Charge Ellacive Dale
<702 Singhe Statn-widie Fevidential Local Service Charge

<705

tennis Thoowack -

: dlaka linse <080

Em.al.&dal.u'ss ol person identified in deta fire <030 s L n=t

whAE il eve,1

_ . Resdential Local . ey Evtereied Arc
SEate Exchunge HLEC) SACFCETC] itate fypa Service A ote -State Subserber Tine Charge | STate Universal Service Fer Sarvice Charge:
w | Challis rE 16.1 LA B¢ 0.0 16.15
w _Q].E_I.Y_EOII £ A .0 T s 46 ¥ 18.16
w Elk B_end o LT e 2.0 : T 1515
m Hay i viia, no s, VT
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<01 Sty Aroa Chde 47RLE

BI5y Sty Arka Name - TR TR oone
CI0>  Progiam Year i i i - S ame

030> Conacl Name - Persen USAC hould cantar: regarding ihis 6als” Tenmix, Thbnock

__=€3%»  Coniac: Telephone Mumber - Hrmbar of g'ni—,?onldmrlhdindatzﬁhe <0303, . 2083731281 ext.aT
i Congact fmall Address - Emell fddress ol peezon iCenBed in dots e <30x dafniatenmtarted ide

=T1k>
Arnaihand Ewtoi i = i Usag:lmkswam
siabe | Exchangs (LEC) Resential | $tate Ragulased al Rates Swvics - Broadugnd Service | Uieee Allowance Pyl
Anta e and Fees PAowilord Speadl: Lpland Spaed (hbpey (681 AR ;
T L bk - : : When Limil Avashed {salact).
iy Challis 348 b e 6 i S orher, Unlinited ooCa Udage
b Pl n5.35. 0.9 53,55 6.0 Sl s32835: Secllss: MLt vl ek Lt
in, SRRLLIN: 59.95 9.9 395 oy | e -agsage | TN% TRILAIEed date lsep=
7 - - 7 BT T . A 5 Crhev, GnlAmiLed Gafa mEamE - |
i Ghallis’ 29,59 0. BE.95 5.0 R $33R0 g . . 5
+ b prE L debrr, Unlisited deis usage
v Enille 53,95 pfgE 5.8 LY s93tn : ket £85
™ Hallin L aa Liaed — _— doseis Bher, Maliol ted data eeags
n m:.us_ig TReie: a0 faas BT T eseses Dt.iar:_lm—mitad-_étk- EhEe
2 Chmilia = 3 1 E 2N Ocher, Uniimited da
i * B EZRT a0 273,95 1000 Le.e. BNECE L A
m Tlayean T T il e e : Toed ool 439925 Ao, Uallnied Gica naige
i Tlayion s B o itaeE, i S R Sthor, tnlinited data usage
n Chayten 8.8¢ b i | PP pe— Aehez, Lulinited detn wsage
mo Siapeen | LS E295 EN I . 4znuzz Qrher, Untieited dats uaipe
A 7 - - i T —
w AL 0.8 g w35, 1506 FELLIT) OEsas Bl ERL dee s i Ehne
™ Blaytea 149,95 o TR 12,0 iap B899 febir, talimites Aty iasgog
Clays 5 L 3 - ’ , : iz
PR 199,95 0w 155.55. B0 F) ey Stheric TR ECS diea whoge
‘Eaptan =i es BTN 23,85 109,06 .8 $95987 Othor, tolimited datn unage
ey B A S a0 e i Lo ‘annasy enze, Ueltabred dsta usage
o =ik biat 3 e siiss . gl i : sasnn ‘p it data vosee
i EIk Dond . N .6 _— 0.0 1.6 ) SRR Flth—_m- Laliwhiad datw dregs
! % Gk bad wo.as il S - it s Cnsat otvar, Onlimibed dabs sssge
: 1 Bk Btad’ [XR T - T d XA i Bbhor, W1Fniced datn wecmm
i - : 4 - O i i e .
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<010 Study frea Code AT
<aiss Suud§ Aren Hamd ) : €USTER TEL Crap
<Ol Prigram Year o _Znie
lide  Costact Hame - Person SAC shoold contact ie;n_rdiﬁg s data e g TR ek

035> Contact Telephena Mirmbet « b ol on Ideniified in data lin » <0790> E033THIILY axr.17
A Contact Enad Adebia s - Diwall eddross of parsen Hentliled ndas lne <bioe ozl s 2catabas kel ok

LH3

siufy | Exchaen dEECE Beddesigl | suatelegililey TR ey i Bindsentty, | S iints :::Ii: ::::: &
Rata- Fiias and Fest Pamiload Speed | fynad Snead fhibpsk 58] SR 3
{Mbpsh ‘Wher: Uit Resched (salect)
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<l Sty Arsa Code . .. 4m33ne
<0iEF  Stucky Araa Marhe CUSTER TEL oo
DM ProgramYesr. . : R s P oaridne %
| <t30p Comtact Narie - Perscn USAC should Eontact le'garrhlmﬂs data - femnis Thocrock

035> Contuel Teleghona Numbar - Number of pérson [eatilied i data Fne <0302 2088792300 ast 17
<039 Contact Email&rdrass - Emall Addreme of po ron idbint Fied in dats oS 20005 dend fademabos Lol oot

81> Reporting Caprfar CUGCHE Taleihion s ToppREAkive Ine
<dll>  Halding Company ¥et Appliznble. ]
xB12s & rating Company .| Pugtes Teiephoie Soaperacive Ina.

.

Afiiliates SAC Duing Business As Company of Brand Destpnation

Custer Telephone Broadband SGrvices Lbc 4TI Company
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CUSTER TELEPHONE COOPERATIVE, INC.
LINE 112: PROGRESS REPORT
4722181D112
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Service Quality Standards and Consumer Protection

Custer Telephone Cooperative, Inc. {“Custer”) understands and complies with the ldaho Public
Utilities Commission’s Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the
general legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and:
the. Telecommunications Act of 1988, Chapter 6, Title 62, idaho Code, with regards to service.

These telephone customer relations rules provide a'set of fair; just, reasonable, and non-
discriminatory rules regarding deposits, guarantees, billing; applicaticn for service; denial of service,.
terminatioh of service, complaints to'telephone companies, billing for interrupted service, and
provisions of certain information about customer to authorities.

Custér ifnplements the Telephone Consumer Relation Rules through the terms and conditions set forth'in
its tariff, and through its standard company operating procedures, which is readily available to the
public at their Headquartérs office.

Custer also complies with Customer Proprigtary Network Information (CPNI) apd Red F%ég rules through

established operating procedures. A description of Custer’s CPN| procedures is filed annually with the
FCC.

FAHome\Share\ETC Filing CTCI\N2015 ETC Filing\472218:D510.docx
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Functionality.in Emergency Situations

Pursuant to 47 C.F.R. § 54.313(a) (6) and/or 47 C.F.R § 54.422(b) (4) as.sét forth in 47 C.F.R, § 54.202(a)
(2) Custer Telephone Cooperative, Inc. meets;the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Custer Telephone’s central
and or remoteé offtce(s) by use of fixed generator and batteries that provide it with 120 hours of
emergency power sefvicé In addition, Custer Telephone's field electronics have 8 hours of back-up
power.by use of fixed/mobile generators and batteries. Custer Telephone also has SONET technology in
its network that allows for self-healing network should a fiber cut occur in its core network andwill
automatically reroute traffic. Custer Telephone also hastwo {2) redundant paths within its hetwoork to
provide for the capability to reroute traffic. Custér Teleéphione has equipped its femote offices/and or
field gear, with Emergency Stand Alone technalogy that will provide for cali completion'and access to
911 in emergency situations. Custer Telephone is capable of managing traffic spikes resulting from
emergency situations.

E\Home\Share\ETC Filing CTCN\2015 ETC Filing\172218ID610.docx
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Custet Telephone Codperativa, Inc.
2015 From 481
472218101010

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 {a) (10 ) Custer Telephone Cooperative, Inc, (“Custer”} is in compliance
with the requirement that voice services is-no more than:twa standard deviations abave the national
average urban rate for voice service of $47.48 as specified in PublicNotice DA 15-470 issued on April 16,
2015. Custer's current total local end-user rate® for all wire centers of $16.16 (which includes a Tocal fee
of $16.00, mandated state fees of $:16 and mandatory extended area service charges of $0) is not above.
the staridard deviation as specified in'the USF/ICC Transformation Order. *

! Local End User Rate as defined in USF/ICC Transformation:Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para, 84 (footnote included) “The standard. deviation is a
measure of dispérsion. The sample standard deviation is the square root of the.sample variance. The:sampla
variance is calculated as thersum of the squared deviations of the individual ohservations in the sample of data
from the-sample average divided by the total number of chservations in the sample minus.one. In-a normai
distribution, about 58 percent of the chservations lie.within one standard deviation above and below the average
and about 95 percent of the abservations lie-within two standard deviations above and below. the average.”
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Lifeline N

‘What Is The Telephonie Assistance Program? _

Financial assistance is available in Idaho to help qualified low-incoine individuals pay
for telephone service. The Idaho Telephone Service Assistance Program (ITSAP)
offersa $2.50 discount onp monthly telephone bills. A separate program — the Federal
Commumcatso_n Cornmission’ s Life lins program (Lifeline) offers a mon_t_hly discount
of $9.25. ITSAP provides a communication “lifelinie” o those wWho might nof ctherwise
be able to afford telephone service.. It also enhances the value of service for everyons Pt

by increasing the number of peeple who can be reach by telephone. A small surcharge is applied to every ldaho telephone
line each month to reimburse loeal telephone companies for the cost of state discounts under ITSAP.. The surcharge is
Waived for customers receiving the TTSAP discount, The Idaho Public Utilities Commission (IPUC)Y

Reviews the surcharge annuatly and may increase or decrease the surcharge.

Whio Ts Eligible? _
Any: residential customer who meets program-based of income-based eligibility eriteria, To find out if you are eligible
contact the Eastern Idaho Community Action Partnership.

Thé assistance provides the following discounts:
Landline:
» Idaho Telephong Service Assistance Credit - $2.50
o Lifeline FCC End User Charger Credit - $6.50.
* Tederal Lifeline Credit - $2.75°

‘How Do L Apply For Assistance?
In order toreceive benefits, you must apply for these programs with the Eastern Idaho Community Action Partnership
_(EICAP) office. 'Websne link and locat-address is listed below.. EICAP will work with you and:Custer Telephone to
recertify you for the: ‘progrant each year; failpre to recertify’ will termiifate your- ehg{blllty for progiam benefits.
= Apply at the Eastersi [daho Cavununity Action Partnership office.
¢ Iyouaze eligible, your hame and telephone number will be forwarded fo Custer Telephone or you;'lbcal s’erv_iée
provider if- different than Custer Telephone.
¢ The monthly discount will begin by-your next billing period if your name and number imatch the telephone
company’s records.

Do I'Need To Apply Every Year? ‘
Yes, Youreéligibility must be renewed each year,

If:you have questions regarding ITSAP; please contact Custer Telephone or the Eastein. Idaho Community Action
Parinership.

Lifelineis a'governniient dssistance program, the Service is nozn-transferable, only eligible consuriiers may enroll in the
prograni, and the program.is limited te one discount per houschold.

Fastein Idaho Community Action Partnership
955 Riverfront Dhive

Suite A

Salmon, ID 83467

2087563999

Hbpdiwasiv.eicap.org/
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Lifeline Service Terms:

Custer Telephope Cooperative, Inc. is a quality telecommunications service provider-who provides basic and enhanced services at
reasonable rates within its service lerritory, Basic Residential service is offered at the (ollowing rate:
Monthly One-Time

Rates Non-Recurring
Charges
Single Party Residence Service §16:00 $18.00
The following fees.apply in addition to the-above monthly rates:
»  EndUser Common Line _ $6.50
» Idaho Telephone Service Assistace Program (ITSAD) $0.01
o Tdaho Universal Service Fund (ID-USE) $0.16
s Custer County 911 Fée $1.25
»  Federal Excise Tax $o0.76
¢ Federal Universal Service Fund $1.13
»  Residential Access Recovery Charge $1.30
»  BUSC- Residential ARC $0.26
Single Party Residential Service Total $27.57
Federal Lifeline Credit (39.25)
Idaho Telephione Assistance Progiam Credit 32,500
Single Party Universal Life Lin¢ Service Monthly Rate* $15.72 $18.00

*Discounted basic service rates and free Toll-Blacking are available to those that qualify for Universal Life Line Service,

The aboverates include the following:
e Local Calling
Touch Tone Capability
Access to Operator Services
Directory Assistance and Inter-Change Service Providers
Voice Grade Access to the Public Switched Network
s Tree Access to B00 and 800-like Toll Free Services
e One Free Directory Listing
s TFree Access to'a Business Office and Free Actess to the Idaho Relay Service by Dia{ing m

] .. * &

Emergency 911 Serviee. i...............Surcharge for 911 services
are assessed according: to
Government assessments

Long Distance is not inchuded.
Lofig Distance rate is ten dents ($0.10) perminute

Custer Telephosie Cooperative, Ing offers basic services to all customers in the: following exchanges:

838-Clayton / 879-Challis / 876-May / 894-Elk Bend

For additional detail on any of these servi_ces,rplea'se contact our business office at.208.879.2281 or toll-free 866.879.2281.
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47221813010
CERTIFICATION OF Custer Tel. Cocperative under 47 CFR-54.313{f){1)(i)

Custer Telephone Cooperative, Inc, certifies that it is taking reasonable steps to provide upon
redsonable reguest broddband service at actualspeeds ofat least 4 Mbjs 'do,wns_Lream/ll\nbp_s-
upstream, with latency suitable for real-time appiicatlo’hs, inclitding Voice over Internet Prdtétol_, and
usage capacitythat is reasonably comparable to comparable offerings in urban areas as determined in
an,annual survey, and that requests for such service are met within a rezsonable amount of time.
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472218103012

Community Anchor Institutions

Custer Telephone Cooperative, Inc. did ot begin providing service to any Commuinity Anchor
Institutions in the previous calendar year (2014}
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CUSTER TELEPHONE COOPERATIVE, INC.
LINE 3017: RUS REPORTS
4722181D3017
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